Shelter Roles:
· Night Shelter Support Workers

The YMCA/Nomad Trust runs a 23 bed Night Shelter on Monks Road in Lincoln.  We are open 365 days and year and serve some of the most vulnerable people in our city.  As well as giving our clients a bed for the night we also give them breakfast and an evening meal.  We are looking for volunteers to help in the following areas:
· Serving meals including teas and coffees 
· Food and stock rotation assistants 
· General cleaning of facilities
· Maintaining stock of clothes and accessories for residents
· Basic administrative support

We are looking for volunteers to cover shifts at our shelter. The evening shift runs from 19:45-21:30/22:00 and this can involve reheating and serving the evening meal to the service users, serving teas & coffees, washing up & cleaning down the kitchen. The morning shift run from 06:45-08:00 and this can involve making toast, serving cereals and hot drinks to residents. 
Please note our food storage facility has a low ceiling and may require some care when in that area.
We are looking for people who:
· Are friendly and reliable 
· Will be a keen and professional representative of the YMCA Lincolnshire and The Nomad Trust
· Passionate about our charity
· Able to work within a team and as an individual
· Able to communicate well and engage with residents

Why volunteer with us?
· Volunteers can make a real difference to the homeless
· Be a part of a welcoming team and make new friends
· Gain experience in the Third Sector
· Develop inter-personal skills
· [bookmark: _GoBack]Gain new skills to support professional/personal development 




